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several new services.An attic insulation
service is part of Laclede Gas’ Energy
Wise program. Because our technicians
find it necessary to inspect attics for pest
problems, they often notice insufficient
insulation or that insulation needs to be
replaced. We have selected an insulation
that has an outstanding R factor, contains
boric acid which helps with insect control
and is an affordable alternative to other
insulation services.

Another service you'll be hearing more
about is a whole-house heat treatment
for bedbugs which uses no insecticide.
Bed bugs have become a prominent

pest over the last several years (see

Jay’s article on page 4) and continue to
spread, multiply and live off human hosts.
Using specialized equipment, we raise the
temperature inside the house enough to
kill all stages of bedbugs without using
insecticides of any kind.

These are in addition to our other
services that protect your home and your
environment.

We want more
customers like
you?!

Refer a friend
to Rottler and
if they become

a program
customer,
) we will give
Tell us what you think! BOTH of you
Take a moment to complete a $25 credit

our customer satisfaction
survey and register to win
fabulous prizes like dinner for
two, VIP tickets to St. Louis
sporting events, and more!
visit rottler.com and click on
customer satisfaction to get
started.

toward your
next service
visit! Refer as
many people
as you like,
there’s no limit to the amount you can
earn! Complete our customer referral

F P form online a rottler.com or call our
office today. Happy referring!
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Don’¢ Let the Bed bugs Bite

modes of transport. Other
places where bed bugs
sometimes appear
include movie
theaters, laundries/
dry cleaners,
furniture rental
outlets and office
buildings.

Adult bed bugs are
about 3/16-inch long
and reddish-brown, with oval,
flattened bodies and are sometimes

mistaken for ticks. Female bed bugs lay

their eggs in secluded areas, depositing

one, two or more eggs per day and
hundreds during a lifetime. Under
favorable conditions (70-80°F), the
bugs can complete development in as

for more than a

year.

Bed bugs are active mainly at night.
During the day time, they prefer to
hide close to where people sleep.

Their flattened bodies enable them

Rottler Superstars

Mike Maley

started his career
with Rottler as a
commercial service
technician back in
2005. He and his wife
Michelle have a son
John, daughter-in-law
Carla, and granddaughter Lilly; and their
daughter Brittany is currently studying
abroad in Germany.This April, the Maleys
are taking their first cruise to Mexico.

Jenn Fallaw joined
Rottler in 2008 as

a customer service
representative. She
lives in Shrewsbury
with her twins
Hunter and Kayce.
Jenn enjoys reading,
playing PC games, and going to football,
baseball, basketball, and Girl Scout
activities with the twins. Jenn misses the
beach, so she’s planning a trip to Florida.
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Jerry Williams Jr.
joined Rottler in
January of 2008 as a
lawn care technician.
He lives in Hillsboro,
MO with his wife
Adrienne, and their
two sons Jerry Il and
Tristan. Jerry enjoys spending time with
his family and soon they will be moving
into a new home.

| Cathy Thompson
has been a customer
service representative
with Rottler since
2006. She lives in

St. Charles with her
husband Martin, two
daughters Nicole
and Brittany, and their golden retriever
named Skylar. This year, the Thompsons
plan to visit New York City and
Washington D.C.
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The bugs are efficient
hitchhikers and are usually
transported in or on
luggage, clothing,
beds, furniture,
and other items.

Avoiding

problems with
bed bugs is most
challenging in
apartments, hotels and
other places where there

are ongoing opportunities for

the bugs to be introduced. Preventive
inspection by tenants, housekeeping
staff, or pest control professionals is
the best way to uncover infestations
in their early stages when they are
easiest to control. (See Ask Jay on page
4 for more information.)

Becky Whelan has
been a customer
service representative
with Rottler since
2004. Born and

raised in Waterloo,
IL, she enjoys reading,
shopping, watching
movies and live theater. Eric, her
boyfriend of 3 '/2 years, will be relocating
to the St. Louis area later this year.

Sam Henson started
his career with
Rottler in 2005 as

a termite and utility
technician. He lives
in St. Charles with
his wife Mindy, two
daughters Hailey
and Paige, and soon they will welcome
their third child in February. Sam loves
hunting, fishing, and anything that involves
competition.

T
R

S A N
NS
_-‘.;"\‘-"-’.}

"' 2w

. .4-, - e

p': ‘\'-,,: - Lo
D e T L ™ e -




PEST & LAWN SOLUTIONS

2690 Masterson Avenue, Suite 400
St. Louis, MO 63114
314-426-6100
Toll Free 1.877.ROTTLER
www.rottler.com

Give us & vell!

ST.LOUIS — ST. CHARLES — JEFFERSON COUNTY
WESTERN ILLINOIS — COLUMBIA, MO

ave a pest question for Ja
our pest library at rottler.c
submit your question onli

ask jaY...

featuring advice from our staff entomologist, Jay Everitt

Q. | keep hearing about bed bugs.Are  effective and efficient option is to especially along the head of the bed.

they a real problem or is the media
making them sound that way? How do
| know if | have them and how do | get
rid of them?

A. Unfortunately, bed bugs are a
growing problem. Unlike cockroaches

that feed on filth, the level of
cleanliness has little to do with most
bed bug infestations. Pristine homes,
hotels and apartments have plenty
of hiding places and an abundance of
warm-blooded hosts.

Infested and infestation-prone bedding
and garments will need to be bagged
and laundered on high heat (120°F
minimum) since these items cannot
be treated with insecticides. Another

place clothing, toys, shoes, backpacks,
etc., in a clothes dryer set at medium
to high heat for 10 to 20 minutes. This
will kill all bed bug life stages and can
be done alone or in conjunction with
laundering.

As difficult as it can be to eradicate
bed bugs, it makes great sense to

Frequent travelers should
make a habit of checking
thelr beds for signs of bed
bugs.

take precautions to avoid them

in the first place. Be vigilant when
acquiring used furniture, especially
beds and couches. Avoid curb
side items since they may have
been discarded due to infestation.
Secondhand clothing items should
be examined closely before they
are brought into your home and
laundered or placed in a dryer
prior to use.

Examine the bed sheets and seams
of the mattress and box spring,

If bed bugs are discovered, request
another room (preferably in another
area of the building). It is also a good
idea to elevate suitcases off of the
floor on a luggage stand, tabletop or
other hard surface. Bed bugs travel
too! They can stow away in suitcases,
backpacks, pillows, coats and clothing.
If you suspect that you have had
contact with bed bugs, it is best to
unpack your clothing and place it
directly into the washer and/or dryer
when you return home.




