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Inside Sales Representative
Rottler Pest & Lawn Solutions is a family owned and operated pest management firm, protecting the health and property of businesses and homeowners since 1956. We are looking for Inside Sales Representatives to join our growing team. Our successful candidate will be outgoing, professional, conscientious, and feel that customer satisfaction is primary.  A naturally strong attention to detail and organizational skills are essential. 

Duties include but are not limited to: inside sales, answering phones, maintaining customer data, scheduling services, communicating with field service staff, and administrative projects as assigned.  
Basic Qualifications:

· 1-3 years experience working in a call center or office environment 
· Inside Sales and Customer Service experience preferred 

· High school diploma or equivalent required; some college preferred

· Able to work Weekdays 8am - 5pm, some overtime, and some Saturdays as required

· U.S. citizenship or authorization to work in the United States
· Ability to read, speak and comprehend English

Essential Job Functions:

· Knowledge of Internet, Windows and Microsoft Office
· Knowledge of English language (verbal and written)

· Skill in planning and prioritizing work, and completing work in a timely manner

· Skill in oral and written communication

· Skill in promoting cooperation, building teamwork, and resolving conflict

· Ability to work effectively in a seasonal, fast-paced environment

· Ability to manage emotions in stressful situations

· Ability to operate computer and other office equipment
· Ability to learn and use new computer software programs

· Ability to adapt to changing work demands and requirements

· Ability to lift and carry up to 20 pounds

We offer:  

· Drug Free workplace

· Paid training

· Health and dental insurance

· Paid vacation

· 401(k) plan

· Exciting, stable industry

· Opportunities for advancement  

Qualified candidates should submit resumes by e-mail to hr@rottler.com 

Rottler Pest & Lawn Solutions is a Drug-Free workplace and an Equal Opportunity Employer. Women and minorities strongly encouraged to apply.
